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User Research and Personas

Introduction 

The goal of this assignment was to create and conduct a user research survey. From the results of the user 

research survey, the team built two personas. 

The survey was built to receive results to create personas about Dutch Bros Coffee Company. 

Methodology 

As a team, we built the survey involving the following criteria:

• Name

• Age

• Gender

• Education

• Work experience

• Computer skills

• Frequency of Internet usage

• Web sites visited on frequent basis

• Knowledge of subject of your Web site

• Key reasons why to visit your Web site

• Key needs from a Web site on your subject
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Survey 
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Survey Results 

We received a total of 12 responses from the survey.  The following includes the data we collected from 
the participants. 

Participant 1:

Age: 25-20
Gender: Female
Education: Masters or PHD
What is your occupation? Architecture
How skilled are you with using computers? Very skilled
How often do you browse the internet? More than once per day
Do you visit any of the following websites regularly? Google
Do you purchase coffee while on the go? Yes
If yes, how often? Three times a week
Do you make your coffee at home? Yes
If yes, what do you prefer? Whole bean
Have you visited DutchBros.com? No
Why would you visit DutchBros.com? Find a location, Order coffee beans, Learn about the company
What is something you would like to see in a coffee website such as DutchBros.com?
Sourcing of coffee beans and company agenda, something that is altruistic and would make me want to support 
the company.

Participant 2: 
Age: Over 50
Gender: Female
Education: Bachelor’s Degree
What is your occupation? Management
How skilled are you with using computers? Very skilled
How often do you browse the internet? More than once per day
Do you visit any of the following websites regularly? Google
Do you purchase coffee while on the go? Yes
If yes, how often? Once a month
Do you make your coffee at home? Yes
If yes, what do you prefer? Whole Bean
Have you visited DutchBros.com? No
Why would you visit DutchBros.com? Find a location 
What is something you would like to see in a coffee website such as DutchBros.com? Specials and discounts



x x x 

4 

Participant 3

Age: 25-30
Gender: Female
Education: Some college
What is your occupation? Student
How skilled are you with using computers? Very skilled 
How often do you browse the internet? Once per day
Do you visit any of the following websites regularly? Google
Do you purchase coffee while on the go? Yes
If yes, how often? Three times a week
Do you make your coffee at home? Yes
If yes, what do you prefer? K-Cups
Have you visited DutchBros.com? No
Why would you visit DutchBros.com? Find a location, Order coffee beans 
What is something you would like to see in a coffee website such as DutchBros.com? Photos that are pleasant as 
well as recipes that use the products.

Participant 4:

Age: 31-40
Gender: Female
Education: Some college
What is your occupation? Addiction Technician
How skilled are you with using computers? Somewhat skilled
How often do you browse the internet? More than once per day
Do you visit any of the following websites regularly? Google
Do you purchase coffee while on the go? Yes
If yes, how often? Once a week
Do you make your coffee at home? Yes
If yes, what do you prefer? Grounds
Have you visited DutchBros.com? No
Why would you visit DutchBros.com? Find a location, View Menu
What is something you would like to see in a coffee website such as DutchBros.com? Free coffee coupons
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Participant 5:

Age: Over 50
Gender: Female
Education: Associates Degree
What is your occupation? Stay at home house/family manager
How skilled are you with using computers? Somewhat skilled
How often do you browse the internet? More than once per day
Do you visit any of the following websites regularly? Google, Yahoo, Bing
Do you purchase coffee while on the go? Yes
If yes, how often? Once a week
Do you make your coffee at home? Yes 
If yes, what do you prefer? Grounds
Have you visited DutchBros.com? No
Why would you visit DutchBros.com? Find a location, View menu, Learn about the company 
What is something you would like to see in a coffee website such as DutchBros.com? menu/location/coupons/
rewards

Participant 6

Age: Over 50
Gender: Male
Education: Masters or PHD
What is your occupation? Program Manager
How skilled are you with using computers? Very skilled
How often do you browse the internet? More than once per day
Do you visit any of the following websites regularly? Google
Do you purchase coffee while on the go? Yes
If yes, how often? Twice a week
Do you make your coffee at home? Yes
If yes, what do you prefer? Grounds
Have you visited DutchBros.com? No
Why would you visit DutchBros.com? Find a location, View menu, Learn about the company
What is something you would like to see in a coffee website such as DutchBros.com? Coupons; growth plans
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Participant 7

Age: Over 50
Gender: Male
Education: Associates Degree
What is your occupation? Entrepreneur
How skilled are you with using computers? Somewhat skilled
How often do you browse the internet? Several times per week
Do you visit any of the following websites regularly? Google, Yahoo, None of the above
Do you purchase coffee while on the go? No
If yes, how often? N/A
Do you make your coffee at home? Yes
If yes, what do you prefer? Whole bean
Have you visited DutchBros.com? No
Why would you visit DutchBros.com? Learn about upcoming events 
What is something you would like to see in a coffee website such as DutchBros.com? History of coffee

Participant 8

Age: 25-30
Gender: Female
Education: Bachelor’s Degree
What is your occupation? Workplace Communication Coordinator
How skilled are you with using computers? Somewhat skilled
How often do you browse the internet? More than once per day
Do you visit any of the following websites regularly? Starbucks, Google, Yahoo
Do you purchase coffee while on the go? Yes
If yes, how often? Once a month
Do you make your coffee at home? Yes
If yes, what do you prefer? K-Cups
Have you visited DutchBros.com? No
Why would you visit DutchBros.com? Find location, View menu, Learn about the company What is 
something you would like to see in a coffee website such as DutchBros.com? Maybe a feature where you 
can see the coffee maker you have, and be able to select the type of k-cup you use with ease (and not buying 
the wrong type of coffee for your machine by accident...not that I am speaking from experience or 
anything...)
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Participant 9

Age: 31-40
Gender: Female
Education: Bachelor’s Degree
What is your occupation? Bartender
How skilled are you with using computers? Somewhat skilled
How often do you browse the internet? More than once per day
Do you visit any of the following websites regularly? Starbucks, Google
Do you purchase coffee while on the go? Yes
If yes, how often? Every day
Do you make your coffee at home? No
If yes, what do you prefer? N/A
Have you visited DutchBros.com? No
Why would you visit DutchBros.com? Find a location, View menu, Learn about the company 
What is something you would like to see in a coffee website such as DutchBros.com? Discounts

Participant 10

Age: 31-40
Gender: Male
Education: Associates Degree
What is your occupation? Bartender
How skilled are you with using computers? Somewhat skilled 
How often do you browse the internet? More than once per day
Do you visit any of the following websites regularly? Google
Do you purchase coffee while on the go? No
If yes, how often? N/A
Do you make your coffee at home? Yes
If yes, what do you prefer? K-Cups
Have you visited DutchBros.com? No
Why would you visit DutchBros.com? Find a location, View menu, Order coffee beans 
What is something you would like to see in a coffee website such as DutchBros.com? Specials and 
coffee knowledge
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Participant 11

Age: 41-50
Gender: Male
Education: Some college
What is your occupation? Firefighter
How skilled are you with using computers? Somewhat skilled 
How often do you browse the internet? More than once per day
Do you visit any of the following websites regularly? Google, Yahoo
Do you purchase coffee while on the go? Yes
If yes, how often? Once a month
Do you make your coffee at home? No
If yes, what do you prefer? N/A
Have you visited DutchBros.com? No 
Why would you visit DutchBros.com? Other: Why would I
What is something you would like to see in a coffee website such as DutchBros.com? Where do you 
get your beans from

Participant 12

Age: Over 50
Gender: Female
Education: Some college
What is your occupation? Retired
How skilled are you with using computers? Somewhat skilled 
How often do you browse the internet? More than once per day
Do you visit any of the following websites regularly? Google, Yahoo
Do you purchase coffee while on the go? No
If yes, how often? N/A
Do you make your coffee at home? Yes
If yes, what do you prefer? Grounds
Have you visited DutchBros.com?  No
Why would you visit DutchBros.com? Learn about the company
What is something you would like to see in a coffee website such as DutchBros.com? Decaf flavors
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Graphical Survey Results
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Personas

Based on the results of the survey, we were able to create two personas from the varying responses from the 
participants.
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Conclusion
The results from the survey allowed for us, as a team, to work together on creating the 
personas. We were able to create a persona for male and female target audiences. 

The personas will be used in later assignments. 
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