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Mackenzie Radice
Chicago, Illinois, 60613
(970) 599-2052

mackenziegradice@gmail.com
www.linkedin.com/in/mackenzie-radice
https://mackenzieradice.wixsite.com/portfolio

Arizona State University
B.S. in Technical Communications; User Experience
Minor in Applied Business Data Analytics
Fall 2018 - Spring 2021 

EventBuzz360, Sydney, NSW
UX Intern
2021- Present

Assist the store manager in executing store operations during scheduled 
shifts

Train and mentor partners according to Starbucks guidelines, tailoring 
material to each partner while maintaining the Starbucks level of excellence

Continually model and act in accordance with Starbucks guiding principles

Maintain food and beverage safety standard as provided by QASA and 
Starbucks Standards of Operation

Starbucks, Chicago, IL
Barista Trainer
2013- Present

skills Technical Skills: Web Design – Adobe XD – Oxygen XML –
HTML – Sketch – Invision – RStudio – SQL 

Soft Skills: Multitasker – Organized – Resourceful – Team Player –
Promlem Solver – Dedicated – Willingness to Learn – Personable

Write clean, well structured, and efficient code

Participate as a member of a small cross-functional team comprising 
members with different skills and experience

Take responsibility for work including analysis, design, development, testing 
and administration

Develop new application UI and enhance the existing web and mobile 
applications UI

Assist back-end developers with coding and troubleshooting for front-end 
integration

Maintain an effective working relationship with overseas team members by 
implementing excellent communication skills and initiative

mackenzieradice
Cross-Out




